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Membership Policy 
 
General 
1. The POSTAL FORUM is a platform where industry stakeholders and interested institutions 

congregate to exchange ideas, share insights, provide inputs and opinions in a constructive 
manner towards developing a self-regulating industry. 

2. There are ample opportunities to establish connections and network with industry players, 
who are directly or indirectly involved in the postal and courier industry, where common 
interests and mutual benefits converge to spur innovation that supports the evolving e-
commerce industry. 

3. The Forum strives to expand its membership which is essentially open to any entity or anyone 
who is interested to be part of the industry voice.  Membership is not limited to only postal 
and courier companies and other related players, but also those from academics, non-
governmental organisations, consumer associations as well as other trade and business 
establishments. 

 
Eligibility 
1. POSTAL FORUM membership is open to any interested individual and any company or 

organisation operating in Malaysia who would like to join and contribute to the development 
of the postal and courier industry. 

2. The organisation must be legitimate and currently active within Malaysia. 
3. Every application will be assessed and go through a standard approval process. POSTAL 

FORUM may at its discretion approve the application.  

 
Types of Membership 
1. AMEC-Auto Membership 

Malaysian Communications and Multimedia Commission (“MCMC/ SKMM”) licensees consist 
of: 
a. A registered entity in Malaysia whose principal business is postal services (USO) and 

express delivery services; or 
b. Firms or companies related to postal and express delivery, logistics, transportation, 

freight forwarder services industry operating in Malaysia.  
It is required for this category to register as an Association of Malaysian Express Carriers 
(“AMEC”)’s member first to qualify for Postal Forum membership automatically. 

2. Ordinary Membership 
For any government agencies/ company/ organisation/ association/ body registered under 
the Registrar of Societies (“ROS/ JPPM”) or Companies Commission of Malaysia (“CCM/ 
SSM”) either in terms of supply or demand: - 
a. Not licensed by MCMC 
b. Receives, requires, uses, subscribes to the services provided by a licensed postal and 

courier company 
c. Representing a supply or demand party 
d. Not fall into any category of AMEC-Auto Membership. 
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3. Associate Membership 
Any individual (academician or student) who has a direct or indirect interest in any industry 
player and/or is interested in networking and sharing constructive opinions and views 
towards formulating policy for the industry. 

 
Conformity to the Membership Policy 
1. A POSTAL FORUM Member is required to abide by the Membership Policy including any 

other disciplinary code (“Policy”) at all times. 
2. The Management Committee of POSTAL FORUM (“MC”) shall oversee and supervise 

Member’s adherence to the Policy. 
3. A POSTAL FORUM Member, an authorized company representative or an individual shall 

be held liable for any breach of any clause as stipulated in this Policy. 

 
Breach of Membership Policy 
1. Upon finding that a Member has failed to abide by the Policy or who for any reason 

tarnished the goodwill and name of the POSTAL FORUM or caused material damage to the 
POSTAL FORUM, that Member may be censured, fined, suspended or expelled from 
Membership by the MC. 

2. The Member concerned shall have the right to be heard before any decision made by MC. 
3. Any Member aggrieved by the decision may appeal to the MC, whose decision shall be 

final. 

 
Complaint Against a Member 
1. Any complaint regarding the business or individual conduct of a POSTAL FORUM Member 

of the Forum must be made in writing to the POSTAL FORUM Secretariat (“Secretariat”) who 
shall respond within 14 working days. 

2. The Secretariat upon receipt of a complaint with regards to the business or individual 
conduct of a POSTAL FORUM Member shall refer the complaint to the MC. 

3. Upon the justification of the complaint after due investigation, the POSTAL FORUM Member 
complained against shall be informed of the complaint made and shall be given the 
opportunity to refute, defend or explain the complaint. 

4. All investigations and proceedings shall be strictly confidential. 
5. If the POSTAL FORUM Member against whom the complaint is made is not satisfied with the 

decision of the MC, the POSTAL FORUM Member may appeal to the MC. Such request must 
be submitted in writing within thirty (30) days from the date of notification of the decision. 

 
Resignation and Termination of Membership 
1. Any POSTAL FORUM Member may withdraw from the Forum by giving one (1) month notice 

of the intention to do so to the Forum in writing. Upon expiry of the one (1) month period 
and upon payment of all and any monies which may be due from the POSTAL FORUM 
Member to the Forum, the membership shall cease. 
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2. In the event that any monies due to the Forum from the POSTAL FORUM Member is not 
received within the stipulated time frame, the membership shall cease, with monies due 
remaining a legal liability against the POSTAL FORUM Member, as the case maybe. 

3. Any POSTAL FORUM Member whose conduct is not conducive to the good reputation, 
interests and objectives of the Forum may be suspend or expelled by the MC or any 
disciplinary committee, and once expelled, the POSTAL FORUM Member forfeits his rights 
in the Forum and to the Forum’s properties. 

4. Notice of any alleged misconduct shall be given in writing to the POSTAL FORUM Member 
concerned at least fourteen (14) days prior to the hearing of the MC to consider the 
expulsion in order that the POSTAL FORUM Member may have the opportunity of answering 
the charge(s). 

5. The MC, after the hearing, may have the discretion to:- 
a. dismiss the complaint against the POSTAL FORUM Member concerned; 
b. reprimand the POSTAL FORUM Member concerned in writing; 
c. request the resignation of the POSTAL FORUM Member concerned; 
d. expel the POSTAL FORUM Member concerned from the Forum. 

6. If the POSTAL FORUM Member concerned fails to attend the hearing without valid reasons 
acceptable by the MC, the POSTAL FORUM Member concerned forfeits the right of the 
hearing and the decision of the MC shall be final. 

7. Any POSTAL FORUM Member aggrieved by the decision may appeal to the MC, whose 
decision shall be final. 

 
Arrears 
1. Any POSTAL FORUM Member failing to pay the annual subscription fee within two (2) 

months after notification thereof has been posted to the POSTAL FORUM Member by the 
Secretariat or being in arrears three (3) months with subscription, shall cease to be entitled 
to the rights and privileges of Membership. 

2. Upon any application for re-admission by a POSTAL FORUM Member whose Membership 
had ceased under the provision of the preceding paragraph, the MC may require the 
Member to join as a new Member. 

 
Suspension of Membership 
1. During the suspension, the POSTAL FORUM Member shall not be entitled to any membership 

privileges and its status shall be “suspended” in the list of POSTAL FORUM Members. 
2. Upon reactivating the membership, the POSTAL FORUM Member shall be re-designated as 

an ‘active’ member and be entitled to receive the privileges of a POSTAL FORUM Member. 

 


